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Dear Steve,“Speakerman”:

Thank you for keynoting TVPPA’s 59" Annual Conference on May
17 in Orange Beach, AL.

This is the fourth TVPPA conference you’ve opened in the past
twelve months, and you continue to exceed our expectations.
Audiences love the stories and examples you include in
presentations. The ones you used in “The Value of Us” last week
were particularly moving and memorable, especially the relationship
with your father and your ultimate forgiveness of him.

When booking you, I never have to worry about whether or not
you’ll be well received. You’ve been a big hit with every one of our
audiences, from engineers to accountants to general managers and
CEOs. I'm so glad that Patty White of CSA referred me to you, and
I will “pass it on.”

By the way, congratulations on attaining your Certified Speaking
Professional (CSP) designation! I hope we have the opportunity to
experience your professionalism again.

Best regards,

Dperd

Creed Crowder
Director, Conferences & Meetings



